Post Java Update Configuration Guide

After Java version update, proceed to FreightMaster Ultimate (FMU) homepage on
http://www.freightmaster.startrack.com.au/fm2/mclient/main.html#

Below message will be encountered: “Java(TM) was blocked because it is out of date and needs to be
updated”
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Remediation Steps:

1. Presson the “Update” button
2. User will then be forwarded to https://java.com/en/download/windows offline.jsp
3. Press the RED button “Agree and Start Free Download”
Download  Help

e Download Java for Windows Offline Installation

» Whatls Java? Recommended Version 8 Update 71 (filesize: 47.66 MB)

ERemMOVED RN CSions Release Date January 19, 2016

» Dizable Java

» Error Messages

» Troubleshoot Java

glotherhielo Agree and Start Free

Download

All Java Downloads

If you want to download )

O eI i G T By downloading Java you acknowledge that you have read and

- . accepted the terms of the end user license agreement

or Operating System, click

the link below.

All Java Downloads

When your Java insfallation completes, you may need to restart your browser (close all browser
windows and re-open) to enable the Java installafion.
= Installation Instructions
Do you want to run or save jre-8u7 1-windows-i386.exe (47.6 MB) from sdlc-esd.oracle.com?
Run Save A Cancel

4. Pressthe “Run"

Help Resources

» What is Java?

» Remove Older Versions
» Disable Java

» Emor Messages

» Troubleshoot Java

» Other Help

All Java Downloads

If you want to download
Java for another computer
or Operating System, click
the link below.

All Java Downloads

Download  Help

Download Java for Windows Offline Installation

Recommended Version 8 Update 71 (filesize: 47.66 MB)
Release Date January 19, 2016

Agree and Start Free
Download

By d loading Java you ack ge that you have read and
accepted the terms of the end user license agreement

ion completes, you may need to restart your browser (close all browser
able the Java installation.

When your Java ins
windows and re-open) t

» |nstallation Instructions

Do you want to run or save jre-8u7 1-windows-i>86.exe (47.6 MB) fromsdlc-esd.oracle.com?
T (i

Run Save i Cancel

5. The java installation program will launch (this may take a couple of minutes, you may also receive a
security popup in this instance click “Yes” on security popup).
(If the popup installation program does not launch then contact your IT department).

6. Go to control panel and click on Java (if the Java control panel as below screenshot in Step 8 does not
appear, then you will need to restart your computer).


https://java.com/en/download/windows_offline.jsp

Press on the “Settings” button under the general tab

Java | Security | Advanced

About

View version information about Java Control Panel,
About...

MNetwork Settings

settings in your web browser. Only advanced users should modify these settings.
Metwork Settings...
Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution later. Only

advanced users should delete files or modify these settings.
[ e

Java in the browser is enabled.
See the Security tab

| % Java Control Panel = =

Metwork settings are used when making Internet connections. By default, Java will use the network

o Cancel Apply

Click on “Delete Files”

Temporary Files Settings

Keep temporary files on my computer i

Lacation

Select the location where temporary files are kept:
\dsersiprao\appDataiLocallow\sunJava\Deploymentcache

Disk Space
Select the compression level for JAR files: Mone

Set the amount of disk space for storing temporary files:

- - . — 1
_k | Delete Files...

Change...

32763+ MB

Restore Defaults

K Cancel

Tick “Installed Applications and Applets” then press “OK”
=

Delete Files and Applications

/3
i’ ' j Delete the following files?

Trace and Log Files
Cached Applications and Applets
| Installed Applications and Applets




10. Click on the “Security” tab

11. Click the “Edit Site List” button
[£] Java Control Panel - O

General | Java | Security | Advanced

Enable Java content in the browser

Security level for applications not on the Exception Site list

() Very High

Only Java applications identified by a certificate from a trusted autharity are allowed to run,
and anly if the certificate can be verified as not revoked.

() High
Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Click Edit Site List...

[to add items to this list.

i Edit Site List... |

Restore Security Prompts Manage Certificates...

QK Cancel Apply

12. Click the “Add” button and enter the following address http://www.freightmaster.startrack.com.au

£ Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.
Location

ttp: ffwww. freightmaster. startrack. com.au|

Add Remove

“}h FILE and HTTP protocols are considered a security risk,
We recommend using HTTPS sites where available.

OK Cancel

13. Press OK (you may receive a security warning, press “Continue” if popup appears).
14. Press OK again

15. Open the browser “Internet Explorer”


http://www.freightmaster.startrack.com.au/
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16. Click on Tools on the Internet Explorer menu bar and select Internet option
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File Edit View Favorited

Help

elete browsing history...
InPrivate Browsing
Enterprise Mode
Turn on Tracking Protection
ActiveX Filtering
Fix connection problems...
Reopen last browsing session

Add site to Apps

View downloads
Pop-up Blocker
SmartScreen Filter
Manage media licenses
Manage add-ons
Compatibility View settings
Subscribe to this feed...
Feed discovery
Windows Update
Performance dashboard
F12 Developer Tools
Fiddler

OneMote Linked Notes

Skype for Business Click to Call
Send to OneNote

Report website problems

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+J

Ctrl+Shift+ U

mail #
pvord s
Remember me on this computer

Forgot your password?

010 Ster Track. All Rig

Internet optiens I

17. Click on the Advanced tab
18. Click on the Reset button

Internet Options

R < |

| General I Security I Privacy I Coonrent I Connections I Programs | Advanced [

Settings

=
[] Use software rendering instead of GPU rendering®
@ Accessibility
[ Always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs
[ Move system caret with focus/selection changes
[ elay system sounds
[ reset text size to medium for new windows and tabs
[] reset zoom level for new windows and tabs
D Browsing
[ Always record developer console messages
[] close unused folders in History and Favorites®
Disable script debugging (Internet Explorer)

[W] Disable script debuaaing (Other)
<

>

*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

Reset...

‘fou should only use this if your browser is in an unusable state.

@ Some settings are managed by your system administrator,

oK | | Cancel

Apply

19. Press OK
20. Restart Computer

21. Launch Internet Explorer



22. Under “Tools” menu, select “Manage add-ons”
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File Edit View Favorites Help

Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Enterprise Mode

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session -

Add site to Apps

View downloads Ctrl+) :’

Pop-up Blocker 3

-

SmartScreen Filter
Manage media licenses

| | Manage add-ons | |

Compoatibility View settings

this computer

Subscribe to this feed...
Feed discovery 3

Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

Fiddler

OneMote Linked Notes

Skype for Business Click to Call
Send to OneNote

2010 Star Tradk. All Rights Reservg

Report website problems

Internet options

23. Scroll down and highlight “Java™ Plug-In” and select “Enable”

Manage Add-ons -

View and manage your Internet Explorer add-ons
Add-on Types Mame Publisher Status Architecture  Load time  Mavigation... ~
&# Toolbars and Extensions Not Awvsilable

Send to OneNote Not Available Enabled 32-bit and ...
2 Search Providers R

OneNote Linked Notes Mot Available Enabled 32-bit and ...
© Tracking Protection © Fiddler Not Available Enabled 32-bitand...

Qracle America, Inc.

Java(tm) Plug-In 255V Helper  Oracle America, Inc. Disabled 2-bit ©173)
Symantec Cerparation
Symantec Vulnerability Protecti.. Symantec Corporation  Disabled 32-bit
TechSmith Corporation
Snagit TechSmith Corporation  Disabled 32-bitsnd.. (0.015)
Show: Snaglt Toolbar Loader TechSmith Corporation  Disabled 32-bitand.. (0.005)

Currently loaded add-ons v

Java(tm) Plug-In SSV Helper

Oracle America, Inc.

Version: 2071015 Type: Browser Helper Object

File date: Today, 27 January 2016, 3 hours ago Search for this add-on via default search provider
More information

Find more toclbars and extensions...
Learn more about toolbars and extensions

(NOTE: If it has the word disable instead of enable when Java is highlighted then Java is already
enabled, then skip this step).



24. These steps should remediate the Java issue. Once Freightmaster is successfully loaded, make sure
you remove the old Freightmaster URL from the Internet Explorer Favourite and add the new
Freightmaster URL there: http://www.freightmaster.startrack.com.au/fm2/mclient/main.html
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If the following message is encountered when loading FreightMaster...
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Please update your Flash Player to the latest version via the following steps:

1. Click on the Flash player logo, this will redirect you to the Flash Player download page
2. Download Flash Player and install by following Flash Player steps
3. Close and Re-launch Internet Explorer browser
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